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Commercial in Confidence 

A. D&B Credit and D&B Direct for Finance 
§ 1 Purpose of D&B Credit and D&B Direct for Finance 
D&B Credit and D&B Credit for Finance enable information to be retrieved from the Dun & Bradstreet databases. 
For D&B Credit, access to the databases is granted through an online platform provided by Dun & Bradstreet, and 
for D&B Direct for Finance through an interface to the Dun & Bradstreet databases to be integrated by the Cus-
tomer into its IT system environment. 

§ 2 Pricing 
D&B Credit and D&B Direct for Finance are available at different tariff levels. All levels allow access to the same 
databases but differ in how far the data retrievals are covered by a quota paid at a fixed price (“annual flat rate” or 
“flat rate”) or are billed separately according to usage 

§ 3 Annual flat rate 
The annual flat rate is based on demand and agreed in consultation with the Customer at the start of the contract, 
so that it reflects the Customer’s anticipated data require for a 12-month period. If the value of the services used 
by the Customer exceeds the originally estimated annual requirements by a certain amount, Dun & Bradstreet may 
terminate the contract exceptionally or continue it subject to an agreement to amend the conditions; until then, 
any services that exceed the original estimate will be charged separately. The limit up to which the flat rate covers 
is indicated by the usage value specified in the contract. The amount up to which the data retrievals are deducted 
from the annual flat rate is determined by the price list agreed with the Customer. The annual flat rate is due in 
advance of each contract year. 

§ 4 Additional services 
The costs for services outside the scope of the annual flat rate are settled after actual usage against a pre- paid 
credit balance. For this purpose, the Customer shall purchase credit quotas in the local currency of the responsible 
D&B entity in advance. Any unused credit will expire at the end of the contract year in which it was purchased. If 
there is no sufficient credit available, Dun & Bradstreet may continue to provide services, which are then invoiced 
monthly afterwards. 

§ 5 Costs for repeated retrievals and follow-up notifications (alert service) 
(1) Subject to availability, the Customer may receive information by email or message to its online mailbox if 

certain changes have occurred to a record (“company”) in the Dun & Bradstreet data set. This feature can be  

1. enabled in D&B Credit by the Customer marking a company as part of the retrieval or upload for inclu- 
sion in its contract portfolio, and deactivated by removing the record from the portfolio; 
2. managed in D&B Direct for Finance, either through an Amazon S3 bucket or through a Secure File Trans- 
fer Protocol (SFTP), depending on which variant the Customer registers for. 
 

(2) A retrieved company report or its latest version can be retrieved again as often as required until the end of 
the current contract year without being calculated separately. Upon the beginning of the following contract year, 
the costs per portfolio record are automatically calculated (either from the flat-rate quota or as a separate addi-
tional service, depending on the agreed rate) for each company in the portfolio. If the relevant report or its 
updated version is also retrieved, the costs for the company report – minus the costs already calculated for the 
portfolio record (either from the flat-rate quota or as a separate additional service, depending on the agreed 
rate) – are payable once within the new contract year. Thereafter, the latest reports can be retrieved as often as 
required during the current contract year without being calculated separately. 
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B. D&B Data Blocks, D&B Finance Analytics, 
D&B indueD, D&B Risk Analytics and D&B 
Risk Essentials 
§ 1 Subject of D&B Data Blocks, D&B Finance Analytics, D&B indueD, D&B Risk Analytics and D&B Risk 
Essentials  
D&B Data Blocks, D&B Finance Analytics, D&B indueD, D&B Risk Analytics (D&B Risk Analytics Supplier Intelligence, 
D&B Risk Analytics Compliance Intelligence) and D&B Risk Essentials enable the retrieval of information from Dun 
& Bradstreet databases. Depending on the options available in the product concerned, access to the data or da-
tabases shall be provided either by data provision and retrieval from an exchange server or via an interface to be 
integrated by the customer into its IT system environment or via an online platform provided by Dun & Bradstreet. 

 

§ 2 D&B Data Blocks Usage rights 
The data provided is only allowed to be used in business areas where the D&B Data Blocks agreement defines. No 
other types of use are permitted. In this sense, with the license domain 

 

1. “Sales & Marketing”, the data may only be used for distribution and advertising purposes. This includes, for 
example, scenarios like mailing lists, segmentation analysis, campaign management, call center management, lead 
generation, sales channels management, sales automation, customer acquisition and customer order entry; 

2. “Finance”, the data may only be used for credit screening and receivables analysis and management. This in-
cludes, for example, credit scoring of existing and potential business partners, e-commerce payment risk checks 
and balance sheet analysis for merger and acquisition evaluations; 

3. Supply”, the data may only be used supplier and vendor management, particularly for supply chain analysis, 
supplier evaluation, inventory, logistics and procurement management and accounts payable analysis and man-
agement; 

4. “Compliance”, the data may only be used for managing enterprise risk across business partners and securities 
and complying with government or industry regulations and internal controls; 

5. “Enterprise Master Data”, the data may only be used for company-wide use of data in the master data context, 
such as process automation, data cleaning and standardization. 

 

All license domains except “Enterprise Master Data” are also available as special restricted variant “Analytical”. In  

these cases, data may be used for analytical purposes only (such as developing an analytical model, for instance). 
Not allowed is any commercial use such as taking business decisions or sustained assumption of the data into the 
Customer’s IT-systems. 

§ 3 Pricing 
(1) The ongoing data retrieval for the services included in D&B Data Blocks or D&B Finance Analytics, D&B in-

dueD, D&B Risk Analytics and D&B Risk Essentials is deducted from the usage credit purchased by the Customer 
will be charged against a right of use acquired by the client, unless another type of settlement is specified in the 
order document (“records under management”). The credit account is kept in records and contains two separate 
quotas, one for European and one for non-European records. The quotas are charged as follows: 

1. As a general rule, each retrieval of a record under management for a D&B D-U-N-S Number (e.g. retrieval of a 
record or registration for the monitoring service) reduces the usage credit by one retrieval.  

2. The basic rule under no. 1 excludes repeated retrievals for the same D&B D-U-N-S Number within the current 
contract year, i.e. a record under management or its latest version can be retrieved as often as required until 
the end of the current contract year without being calculated again. 
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3. For each record for which the Customer has activated the monitoring function, its quota is charged at the 
beginning of a new contract year in the amount of one retrieval  

Further details on which services count as call-off and which countries in particular are assigned to the billing 
category „European countries“ and „non-European countries“ can be found in the respective service contract and 
the associated order documents. 

(2) The purchase of additional services outside the scope of the product ordered is offset against credit pur-
chased by the Customer. In the case of D&B Data Blocks, this credit account is referred to as an “add-on” and is 
managed in units (retrievals); in the case of D&B Finance Analytics, D&B Risk Analytics and D&B Risk Essentials, the 
credit for additional services is called the “wallet” and is managed in the local currency of the responsible D&B 
entity. Each use of an additional service (e.g. ordering research or calling up a Country Insight Report) reduces the 
credit by one retrieval (for D&B Data Blocks) or by the corresponding price in the local currency of the responsible 
D&B entity (for D&B Finance Analytics, D&B Risk Analytics and D&B Risk Essentials). 

§ 4 Quota amounts and duration of usage 
(1) (1) The data usage and quotas are valid for one contract year. The amount will be agreed based on demand 

at the start of the contract in consultation with the Customer. If no change to the quota is agreed before the end 
of a contract year and neither party has terminated the contract within the time limit, the same credit amounts are 
due and issued for the subsequent contract year as for the current contract year.  

(2) No transfers or offsets may be made between the individual quotas and credit balances.  

(3) Unused data usage and credits expire at the end of the contract year for which they were issued. 

§ 5 Settlement of services in the event of a quota being exhausted (overuse) 
If the Customer’s quota agreed for the current year has already been used up, the Customer may still use the 
contractual services. Dun & Bradstreet will then charge the excess usage separately each month until the end of 
the contract year, based on the price list agreed with the Customer for this purpose. 

§ 6 Third Party Providers 

Dun & Bradstreet uses third-party service providers to provide parts of these services, including “Kyckr Ireland 
Limited” when the Registry Intelligence Module is selected, “SecurityScorecard” when the Cyber Rist Module is 
selected, and “Dow Jones/Factiva Limited” when the Ad Hoc Screening Module is selected. Dun & Bradstreet re-
serves the right to change a third-party provider at its sole discretion. In this case, the customer is informed ac-
cordingly, for example via his Risk Analytics portal. 

§ 7 D&B Data Blocks Monitoring 
Dun & Bradstreet also uses third-party providers to process and monitor data sets. These are the cloud platform 
providers "Data Bricks Inc." and "Snowflake Inc.". Once the D&B data has been uploaded to the cloud platform, all 
liability of Dun & Bradstreet ends. 

The Customer guarantees that all D&B data in the cloud platform will be deleted as soon as the contract for the 
D&B Data Blocks ends. 

If monitoring is used through these cloud platforms, the contracted services must be provided by the third-party 
provider. If multiple license types have been purchased, the D&B data must be stored in separate instances (e.g. 
D&B Data Blocks for Compliance and D&B Data Blocks for Sales and Marketing must not be loaded into the same 
table, where the data cannot be separated by license type). 

§ 8 D&B. AI Data Package 
The D&B.AI Data Package includes Dun & Bradstreet’s AI offering. The following explains the individual compo-
nents of the D&B.AI Data Package:“Agent-ready Data”, “Agent-ready Answers” and ChatD&B describe the permit-
ted use of generative artificial intelligence. 

For the purposes of this Agent-ready Data and Agent ready Answers, the following terms shall have the following 
meaning: 
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(1) “Agentic AI” means software systems, models or applications that employ Gen AI to autonomously perform 
specified tasks, make decisions, or take actions with limited or no direct human interaction based on predefined 
objectives, learned patterns, or contextual data inputs; 

“Gen AI” means an artificial intelligence technology that exists now or may be developed in the future that: (i) is 
trained on data, (ii) interacts with a person using text, audio, or visual communication, and (iii) generates non-
scripted outputs similar to outputs created by a human, with limited or no human oversight; 

“Permitted Machine Learning” means statistical, regression, classification and/or decision tree based machine 
learning models: (i) that enable computer systems to perform specific tasks by learning from and making predic-
tions or decisions based on pattern recognition and inferential learning, (ii) where full analysis, reasoning, and 
output is visible, comprehensible, traceable, and explainable with no hidden or obscured determinations in pro-
ducing the output, and (iii) that do not develop a substitute, replace, replicate and/or obviate the need for the 
Information; 

“Augmenting” or “Augmentation” means inputting, referencing, or otherwise entering the Information at Runtime, 
and solely as Read-Only Context, for the limited purpose of enhancing, informing, contextualizing, constraining, 
or guiding outputs or actions (i.e., Retrieval Augmented Generation (RAG)).  Augmentation Includes the use of 
embedded Gen AI features within proprietary or third-party software, such as Salesforce Einstein™ or Microsoft 
Copilot™); 

“Grounding” means the use of Information to align Gen AI outputs with verified and contextually relevant data, for 
the purpose of improving factual accuracy, reliability, and relevance of such outputs. Grounding does not include 
training or fine-tuning Large Language Models (LLMs); 

“Read-Only Context” means the model can access Information only at prompt or query time, and only for retrieval, 
without modifying itself or memorizing the data; 

“Runtime” means the period during which Information may be used solely for executing a prompt or query and not 
memorized or reused outside a single prompt or query; 

“Variations” means information based upon, developed from, or otherwise incorporating all or any part of the 
Information, and which retains or conveys all or any portion of the original meaning, insight, analytical value, con-
tent, or conclusions of the Information. 

Customer may, in connection with the authorized use case set forth in this Order, and subject to the restrictions set 
forth in Sections, use Information accessed via D&B’s MCP server with Gen AI solely for internal use, including in 
connection with: (a) Permitted Machine Learning, (b) embedded Gen AI features within proprietary or third-party 
software (e.g. Salesforce Einstein or Microsoft Copilot), (c) Agentic AI tools; and (d) retrieval-augmented generation 
(RAG) or similar techniques (e.g., for summarization, translation, classification, analysis, generating internal reports 
or insights, and supporting internal decision-making or workflows.) 

1. Augmentation Use License: Customer is not authorized to use Information for Augmentation purposes unless 
Customer has purchased the applicable D&B.AI Package with respect to that Information. If Customer has pur-
chased a D&B.AI Package, then Customer will be permitted to make use for Augmentation purposes solely in 
connection with the permitted uses set forth in this Order and subject to the Restrictions section immediately be-
low, Customer may use the Information provided as part of the D&B.AI Package for Augmenting and Grounding 
the outputs of Customer’s instances of pre-trained Gen AI models and Agentic AI tools (including embedded 
Gen AI features within proprietary or third-party software, such as Salesforce Einstein™ or Microsoft Copilot™).  
To ensure compliance with Applicable Law, as defined in the MA, Customer must obtain separate written permis-
sion from D&B before using any D&B-provided Consumer Data, Contact Information, or other Personal Data un-
der this Augmentation Use License. 
 

2. Customer shall not, and shall not permit any third party to: (a) use the Information or Variations to develop, train, 
fine-tune, customize or otherwise enhance, improve or optimize any Gen AI, (b) store, retain or memorize, except 
for the permitted use identified in, and solely during the term of, this Order, the Information or Variations; or (c) 
commercialize, or distribute any output that is based on or derived from the Information or Variations. 

Information received in response to an Agent-Ready Data request will be counted against Customer’s RUM under 
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the specified D&B Data Blocks License. 

(2) ChatD&B for Data Blocks is a conversational generative AI tool which delivers responses to natural language 
questions about D&B data, products, and business. The capability empowers users to deep dive easily and effi-
ciently into licensed business entity data. 

 
Information received by Customer in response to a ChatD&B request will be counted against Customer’s RUM 
under the specified D&B Data Blocks License. 
 
Output from ChatD&B may not be automatically or programmatically extracted or imported into other produc-
tion systems. 
 
D&B is committed to the ethical and responsible use of AI as detailed in our Privacy, Data Transparency, and AI 
Trust Centre ( https://www.dnb.com/about-us/data-transparency/ai-systems.html). 
 
Consistent with the AI System Card specified therein, and provided that no Customer inputs or queries will be 
used for training the AI Foundational Models set forth in the System Card, Customer authorizes D&B to use its 
inputs, queries, and Feedback in the development of ChatD&B and in the form of written and digital materials 
made available to third parties, including but not limited to advertising, publicity and marketing materials, and 
system cards provided that Customer will not be identified in any way. 
 
“Feedback” means any suggestion, comment, idea, concept, information or communication relating in any man-
ner to the Service which is given or communicated directly or indirectly by Customer to D&B. Customer may, but 
is not obligated to, provide Feedback to D&B 
 
All such Feedback will be the sole and exclusive property of D&B and Customer hereby irrevocably assigns to 
D&B and agrees to irrevocably assign to D&B all of its right, title, and interest in and to all Feedback, including 
without limitation all worldwide intellectual property and proprietary rights therein. 
 
At D&B’s request and expense, Customer will execute documents and take such further acts as D&B may reasona-
bly request to assist D&B to acquire, perfect, and maintain its intellectual property rights and other legal protec-
tions for Feedback and materials incorporating same. 
 

C. D&B Data Integration Toolkit 
§ 1 Purpose of D&B Data Integration Toolkit (“DIT”) 
D&B Data Integration Toolkit (“DIT”) is an interface for retrieving information from the Dun & Bradstreet databases, 
to be integrated into a Customer’s system environment. Subject of the DIT contract is solely the provision of the 
data services. The integration of the interface into the Customer’s IT system is not part of the contractual services, 
but is the responsibility of the Customer. 

§ 2 Pricing 
(1) DIT is settled on the basis of a pre-paid usage quota, which is, depending on the specific data product, either 

made up of “retrievals” (also called “units“) or “credits”. Services may be accessed through the DIT interface as long 
as the Customer has a sufficient usage quota. In the case of data products invoiced by credits, with each service 
retrieval the credit quota is reduced by the quantity of credits that are due according to the price list agreed with 
the Customer (“credits table”) for the service in question. In the case of data products that are billed by retrievals, 
the credit quota is reduced by one retrieval each time a service is performed in the sense of per-item billing. 

(2) The credit quota purchased with the DIT contract is available to the Customer for a period of twelve months. 
Any unused credit after that period expires and is not replaced. At the beginning of the new contract year, a credit 
quota in the original amount will be added to the Customer’s user account, which will then be available again for 
a period of twelve months. 

https://www.dnb.com/about-us/data-transparency/ai-systems.html
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(3) If the usage quota is used up before the end of the twelve-month period, the Customer may purchase addi-
tional credits or retrievals at any time (“subsequent purchase”). These will then be available together with any credit 
remaining in the account until the end of the current contract year. The additional credits purchased cannot be 
carried over when the contract is renewed; the contract is extended only to the amount of the original credit quota 
(see paragraph 2). 

(4) If Dun & Bradstreet, either expressly or tacitly by further provision to the Customer, permits the continued use 
of the contractual services, despite its credit balance having been used up or the contract period having expired, 
the services used will be subsequently invoiced to the Customer on a monthly basis. Dun & Bradstreet is entitled 
to discontinue the provision of services following overuse at any time. 

§ 3 Costs for follow-up notifications (early warning system and monitoring) 
(1) Subject to availability of the function, the Customer may receive information as a follow-up notification if 

certain changes have occurred to a data record (“company report”) in the Dun & Bradstreet data set. The Customer 
can determine whether the feature is activated and whether it should be automatically extended after 12 months 
individually for each company when a company report is retrieved. 

(2) If the Customer does not opt out of automatic renewal when enabling the early warning system, the early 
warning system will run for an indefinite period of time for each company report for which it was set up and will be 
billed every twelve months. The early warning system is terminated when the Customer disables this feature for 
the company report in question; it also ends automatically when the existing DIT usage contract between the Cus-
tomer and Dun & Bradstreet is terminated (see section 2 herein). 

(3) The price of the early warning system consists of the cost of the change notifications as such, which are in-
curred when the feature is activated and, in the case of automatic renewal, at the beginning of each new 12-month 
period. The usual costs for data retrievals (see section 3 para. (1)) are added if the Customer decides to retrieve 
the complete company report again in addition to the notification of changes. 

§ 4 Costs for research 
If the Customer orders research for a company that is not or is not currently available in the Dun & Bradstreet 
databases, additional costs are incurred in addition to the costs for the company report delivered as the research 
result if the Customer has commissioned urgent research. The cost of urgent research depends on the country in 
which the company to be searched is based. Details can be obtained at any time from Dun & Bradstreet. A standard 
report (“D&B Business Information Report”) is always supplied and billed as the research result. 

D. D&B Direct for Compliance and 
D&B Onboard 
§ 1 Purpose of D&B Direct for Compliance and D&B Onboard 
D&B Direct for Compliance and D&B Onboard each enable information to be retrieved from the Dun & Bradstreet 
databases, either by connecting to an interface directly integrated in the Customer’s IT system environment (D&B 
Direct for Compliance) or through the retrieval screen provided by Dun & Bradstreet (D&B Onboard). 

§ 2 Pricing 
(1) D&B Direct for Compliance and D&B Onboard are available at different tariff levels. All levels allow access to 

the same databases, but differ in that the data retrievals are either covered by a quota paid at a fixed price (“annual 
flat rate”) or are billed separately according to usage. 

(2) ) If the Customer is activated for both D&B Direct for Compliance and D&B Onboard, the annual flat rate can 
be used across both products; quotas from D&B Direct for Compliance contracts can also be used for retrievals 
through the D&B Onboard online platform and quotas from D&B Onboard contracts can also be used for retrievals 
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through the D&B Direct for Compliance interface. 

§ 3 Annual flat rate 
The annual flat rate is demand-based and agreed in consultation with the Customer at the start of the contract, so 
that it reflects the Customer’s anticipated data requirements for a 12-month period. This calculated annual require-
ment, plus a safety buffer of up to 25%, forms the usage value for a contract year. If the value of the services used 
by the Customer exceeds the usage value, the excess services are billed separately. Dun & Bradstreet reserves the 
right to terminate the contract exceptionally in such cases or to continue it subject to an adjustment of the condi-
tions, in particular the agreement of a higher annual requirement. The amount up to which the data retrievals are 
deducted from the annual flat rate is determined by the price list agreed with the Customer. The annual flat rate is 
due in advance of each contract year  

§ 4 Additional services 
The costs for services outside the scope of the annual flat rate are billed after each month, but no later than as a 
collective settlement at the end of the contract year. The price list agreed with the Customer forms the basis for 
deducting the services from the Customer’s usage quota and for billing the additional services 

§ 5 Costs for repeated retrievals and follow-up notifications 
Subject to the availability of the function, the Customer may request a follow-up notification if certain changes 
have occurred to the Dun & Bradstreet data set (alert service, early warning system and monitoring). The feature 
can be activated or terminated individually for each company data record. For the data sets for which this is acti-
vated, the changes can then be retrieved free of charge until the end of the current contract year; only a new 
retrieval of the complete report is chargeable in such cases. At the beginning of the following contract year, a 
retrieval (either from the flat-rate quota or as a separate additional service, as agreed) will be calculated for each 
company for which the alert service was activated at the end of the previous contract year 

E. D&B Direct for Master Data 
§ 1 Purpose of D&B Direct for Master Data 
D&B Direct for Master Data enables information to be retrieved and transferred from the Dun & Bradstreet data-
bases to a system environment of the Customer through an online interface. The object of the D&B Direct for 
Master Data contract is exclusively the provision of the data services by Dun & Bradstreet. The integration of the 
interface into the Customer’s IT system (e.g. into an SAP environment) is not part of the contractual services, but is 
the responsibility of the Customer. Details of the current technical requirements for connecting to the system can 
be found at https://directplus.documentation.dnb.com/. 

§ 2 Pricing 
D&B Direct for Master Data is available at different tariff levels. All levels allow access to the same databases, but 
differ in that the data retrievals are either covered by a quota paid at a fixed price (“annual flat rate”) or are billed 
separately according to usage. 

§ 3 Annual flat rate 
The annual flat rate is based on demand and agreed in consultation with the Customer at the start of the contract, 
so that it reflects the Customer’s anticipated data requirements for a 12-month period. This calculated annual re-
quirement, plus a safety buffer of 100%, forms the usage value for a contract year. If the number of data retrievals 
made by the Customer exceeds the usage value, the additional services are invoiced separately. Dun & Bradstreet 
reserves the right to terminate the contract exceptionally in such cases or to continue it subject to an adjustment 
of the conditions, in particular the agreement of a higher annual requirement. The annual flat rate is due in advance 
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of each contract year 

§ 4 Additional services 
The costs for services outside the scope of the annual flat rate are billed after each month, but no later than as a 
collective settlement at the end of the contract year. The price list agreed with the Customer forms the basis for 
deducting the services from the Customer’s usage quota and for billing the additional services 

F. D&B Hoovers Audience Builder, D&B 
Hoovers Visitor Intelligence Add-on and 
D&B Rev. Up ABX for Web 
§ 1 Purpose of D&B Hoovers Audience Builder, D&B Hoovers Visitor Intelligence add-on and D&B Rev.Up 
ABX for Web  
D&B Hoovers Audience Builder, D&B Hoovers Visitor Intelligence add-on and D&B Rev.Up ABX for Web are ser-
vices for identifying business users visiting company websites based on their IP-address. D&B Hoovers Visitor In-
telligence add-on can be purchased optionally for D&B Hoovers, whereas D&B Hoovers Audience Builder and D&B 
Rev.Up ABX for Web can be purchased as stand-alone solutions. 

§ 2 Obligations of the customer to co-operate 
(1) Customer will be entitled to and issued by Dun & Bradstreet with one unique set of credentials for a Tag 

(HTML tag, Javascript, pixels or similar code) integrated in the customer’s online services with capability to collect 
the IP addresses of the services’ visitors. Customer shall install the Tag and transfers IP addresses to Dun & Brad-
street for matching to, or creating data from, D&B Data to identify visitor data attributes on be- half of Customer. 

(2) It is in the responsibility of the customer to meet the necessary technical requirements for using the Tag, 
assure its compatibility with the customer’s online service and comply with Dun & Bradstreet’s reasonable updates 
and instructions necessary for the continued operation of the Tag. 

 

§ 3 Provision of data by D&B 
(1) Dun & Bradstreet will deliver the data resulting from the match and enhancement  

1. in case of D&B Hoovers Audience Builder and D&B Hoovers Visitor Intelligence add-on, to customer’s product 
interface;  

2. in case of D&B Rev.Up ABX for Web, to the D&B Rev.Up ABX for Web interface or customer’s web analytics, 
depending on the customer’s settings.Dun & Bradstreet provides the data resulting from the data matching and 
enrichment process. 

(2) For D&B Rev.Up ABX for Web only: At its option, customer may use a third-party service (e.g., Google Analyt-
ics, Adobe Analytics) by establishing a connection between and among the D&B Rev.Up ABX for Web platform and 
such third-party provider service. Use of any thirdparty provider service with the D&B Rev.Up ABX for Web platform 
is subject to separate terms and conditions between customer and the relevant provider; D&B shall have no liability 
to customer for the use of data by any third-party provider as well as for the suitability of certain third-party services 
for the use cases intended by the customer. 
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§ 4 Overrun 

D&B Hoovers Audience Builder, D&B Hoovers Visitor Intelligence add-on and D&B Rev.Up ABX for Web include an 
amount of contracted page views per calendar month and customer. In the event of a usage limit being exhausted, 
Dun & Bradstreet reserve the right to stop providing the contractual services until a new month with a fresh usage 
limit has started 

§ 5 Privacy 
For the integration of the Tag into its online services and the collection and provision of visitors' IP addresses to 
D&B the customer is Controller within the meaning of data protection law (Art. 4 para. 7 GDPR respectively Art. 5j 
FADP in Switzerland). D&B acts as the customer’s Processor (Art. 4 para. 8 GDPR respectively Art. 5k FADP in Swit-
zerland) when carrying out the data matching and identifying the IP address holders. The rights and obligations 
under data protection law among the contracting parties are concretized by a separately concluded data pro-
cessing agreement (Art. 28 GDPR respectively Art. 9 FADP in Switzerland) 

DSGVO beziehungsweise in der Schweiz Art. 9 DSG) konkretisiert. 
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	The costs for services outside the scope of the annual flat rate are settled after actual usage against a pre- paid credit balance. For this purpose, the Customer shall purchase credit quotas in the local currency of the responsible D&B entity in adva...

	§ 5 Costs for repeated retrievals and follow-up notifications (alert service)
	(1) Subject to availability, the Customer may receive information by email or message to its online mailbox if certain changes have occurred to a record (“company”) in the Dun & Bradstreet data set. This feature can be
	(2) A retrieved company report or its latest version can be retrieved again as often as required until the end of the current contract year without being calculated separately. Upon the beginning of the following contract year, the costs per portfolio...


	B. D&B Data Blocks, D&B Finance Analytics, D&B indueD, D&B Risk Analytics and D&B Risk Essentials
	§ 1 Subject of D&B Data Blocks, D&B Finance Analytics, D&B indueD, D&B Risk Analytics and D&B Risk Essentials
	D&B Data Blocks, D&B Finance Analytics, D&B indueD, D&B Risk Analytics (D&B Risk Analytics Supplier Intelligence, D&B Risk Analytics Compliance Intelligence) and D&B Risk Essentials enable the retrieval of information from Dun & Bradstreet databases. ...

	§ 2 D&B Data Blocks Usage rights
	The data provided is only allowed to be used in business areas where the D&B Data Blocks agreement defines. No other types of use are permitted. In this sense, with the license domain
	1. “Sales & Marketing”, the data may only be used for distribution and advertising purposes. This includes, for example, scenarios like mailing lists, segmentation analysis, campaign management, call center management, lead generation, sales channels ...
	2. “Finance”, the data may only be used for credit screening and receivables analysis and management. This includes, for example, credit scoring of existing and potential business partners, e-commerce payment risk checks and balance sheet analysis for...
	3. Supply”, the data may only be used supplier and vendor management, particularly for supply chain analysis, supplier evaluation, inventory, logistics and procurement management and accounts payable analysis and management;
	4. “Compliance”, the data may only be used for managing enterprise risk across business partners and securities and complying with government or industry regulations and internal controls;
	5. “Enterprise Master Data”, the data may only be used for company-wide use of data in the master data context, such as process automation, data cleaning and standardization.
	All license domains except “Enterprise Master Data” are also available as special restricted variant “Analytical”. In
	these cases, data may be used for analytical purposes only (such as developing an analytical model, for instance). Not allowed is any commercial use such as taking business decisions or sustained assumption of the data into the Customer’s IT-systems.


	§ 3 Pricing
	(1) The ongoing data retrieval for the services included in D&B Data Blocks or D&B Finance Analytics, D&B indueD, D&B Risk Analytics and D&B Risk Essentials is deducted from the usage credit purchased by the Customer will be charged against a right of...
	1. As a general rule, each retrieval of a record under management for a D&B D-U-N-S Number (e.g. retrieval of a record or registration for the monitoring service) reduces the usage credit by one retrieval.
	2. The basic rule under no. 1 excludes repeated retrievals for the same D&B D-U-N-S Number within the current contract year, i.e. a record under management or its latest version can be retrieved as often as required until the end of the current contra...
	3. For each record for which the Customer has activated the monitoring function, its quota is charged at the beginning of a new contract year in the amount of one retrieval
	Further details on which services count as call-off and which countries in particular are assigned to the billing category „European countries“ and „non-European countries“ can be found in the respective service contract and the associated order docum...

	(2) The purchase of additional services outside the scope of the product ordered is offset against credit purchased by the Customer. In the case of D&B Data Blocks, this credit account is referred to as an “add-on” and is managed in units (retrievals)...

	§ 4 Quota amounts and duration of usage
	(1) (1) The data usage and quotas are valid for one contract year. The amount will be agreed based on demand at the start of the contract in consultation with the Customer. If no change to the quota is agreed before the end of a contract year and neit...
	(2) No transfers or offsets may be made between the individual quotas and credit balances.
	(3) Unused data usage and credits expire at the end of the contract year for which they were issued.

	§ 5 Settlement of services in the event of a quota being exhausted (overuse)
	If the Customer’s quota agreed for the current year has already been used up, the Customer may still use the contractual services. Dun & Bradstreet will then charge the excess usage separately each month until the end of the contract year, based on th...

	§ 6 Third Party Providers
	Dun & Bradstreet uses third-party service providers to provide parts of these services, including “Kyckr Ireland Limited” when the Registry Intelligence Module is selected, “SecurityScorecard” when the Cyber Rist Module is selected, and “Dow Jones/Fac...
	§ 7 D&B Data Blocks Monitoring
	Dun & Bradstreet also uses third-party providers to process and monitor data sets. These are the cloud platform providers "Data Bricks Inc." and "Snowflake Inc.". Once the D&B data has been uploaded to the cloud platform, all liability of Dun & Bradst...
	The Customer guarantees that all D&B data in the cloud platform will be deleted as soon as the contract for the D&B Data Blocks ends.
	If monitoring is used through these cloud platforms, the contracted services must be provided by the third-party provider. If multiple license types have been purchased, the D&B data must be stored in separate instances (e.g. D&B Data Blocks for Compl...

	§ 8 D&B. AI Data Package
	The D&B.AI Data Package includes Dun & Bradstreet’s AI offering. The following explains the individual components of the D&B.AI Data Package:“Agent-ready Data”, “Agent-ready Answers” and ChatD&B describe the permitted use of generative artificial inte...
	For the purposes of this Agent-ready Data and Agent ready Answers, the following terms shall have the following meaning:
	(1) “Agentic AI” means software systems, models or applications that employ Gen AI to autonomously perform specified tasks, make decisions, or take actions with limited or no direct human interaction based on predefined objectives, learned patterns, o...
	“Gen AI” means an artificial intelligence technology that exists now or may be developed in the future that: (i) is trained on data, (ii) interacts with a person using text, audio, or visual communication, and (iii) generates non-scripted outputs simi...
	“Permitted Machine Learning” means statistical, regression, classification and/or decision tree based machine learning models: (i) that enable computer systems to perform specific tasks by learning from and making predictions or decisions based on pat...
	“Augmenting” or “Augmentation” means inputting, referencing, or otherwise entering the Information at Runtime, and solely as Read-Only Context, for the limited purpose of enhancing, informing, contextualizing, constraining, or guiding outputs or actio...
	“Grounding” means the use of Information to align Gen AI outputs with verified and contextually relevant data, for the purpose of improving factual accuracy, reliability, and relevance of such outputs. Grounding does not include training or fine-tunin...
	“Read-Only Context” means the model can access Information only at prompt or query time, and only for retrieval, without modifying itself or memorizing the data;
	“Runtime” means the period during which Information may be used solely for executing a prompt or query and not memorized or reused outside a single prompt or query;
	“Variations” means information based upon, developed from, or otherwise incorporating all or any part of the Information, and which retains or conveys all or any portion of the original meaning, insight, analytical value, content, or conclusions of th...
	Customer may, in connection with the authorized use case set forth in this Order, and subject to the restrictions set forth in Sections, use Information accessed via D&B’s MCP server with Gen AI solely for internal use, including in connection with: (...

	1. Augmentation Use License: Customer is not authorized to use Information for Augmentation purposes unless Customer has purchased the applicable D&B.AI Package with respect to that Information. If Customer has purchased a D&B.AI Package, then Custome...
	2. Customer shall not, and shall not permit any third party to: (a) use the Information or Variations to develop, train, fine-tune, customize or otherwise enhance, improve or optimize any Gen AI, (b) store, retain or memorize, except for the permitted...
	Information received in response to an Agent-Ready Data request will be counted against Customer’s RUM under the specified D&B Data Blocks License.
	(2) ChatD&B for Data Blocks is a conversational generative AI tool which delivers responses to natural language questions about D&B data, products, and business. The capability empowers users to deep dive easily and efficiently into licensed business ...


	C. D&B Data Integration Toolkit
	§ 1 Purpose of D&B Data Integration Toolkit (“DIT”)
	D&B Data Integration Toolkit (“DIT”) is an interface for retrieving information from the Dun & Bradstreet databases, to be integrated into a Customer’s system environment. Subject of the DIT contract is solely the provision of the data services. The i...

	§ 2 Pricing
	(1) DIT is settled on the basis of a pre-paid usage quota, which is, depending on the specific data product, either made up of “retrievals” (also called “units“) or “credits”. Services may be accessed through the DIT interface as long as the Customer ...
	(2) The credit quota purchased with the DIT contract is available to the Customer for a period of twelve months. Any unused credit after that period expires and is not replaced. At the beginning of the new contract year, a credit quota in the original...
	(3) If the usage quota is used up before the end of the twelve-month period, the Customer may purchase additional credits or retrievals at any time (“subsequent purchase”). These will then be available together with any credit remaining in the account...
	(4) If Dun & Bradstreet, either expressly or tacitly by further provision to the Customer, permits the continued use of the contractual services, despite its credit balance having been used up or the contract period having expired, the services used w...

	§ 3 Costs for follow-up notifications (early warning system and monitoring)
	(1) Subject to availability of the function, the Customer may receive information as a follow-up notification if certain changes have occurred to a data record (“company report”) in the Dun & Bradstreet data set. The Customer can determine whether the...
	(2) If the Customer does not opt out of automatic renewal when enabling the early warning system, the early warning system will run for an indefinite period of time for each company report for which it was set up and will be billed every twelve months...
	(3) The price of the early warning system consists of the cost of the change notifications as such, which are incurred when the feature is activated and, in the case of automatic renewal, at the beginning of each new 12-month period. The usual costs f...

	§ 4 Costs for research
	If the Customer orders research for a company that is not or is not currently available in the Dun & Bradstreet databases, additional costs are incurred in addition to the costs for the company report delivered as the research result if the Customer h...


	D. D&B Direct for Compliance and D&B Onboard
	§ 1 Purpose of D&B Direct for Compliance and D&B Onboard
	D&B Direct for Compliance and D&B Onboard each enable information to be retrieved from the Dun & Bradstreet databases, either by connecting to an interface directly integrated in the Customer’s IT system environment (D&B Direct for Compliance) or thro...

	§ 2 Pricing
	(1) D&B Direct for Compliance and D&B Onboard are available at different tariff levels. All levels allow access to the same databases, but differ in that the data retrievals are either covered by a quota paid at a fixed price (“annual flat rate”) or a...
	(2) ) If the Customer is activated for both D&B Direct for Compliance and D&B Onboard, the annual flat rate can be used across both products; quotas from D&B Direct for Compliance contracts can also be used for retrievals through the D&B Onboard onlin...

	§ 3 Annual flat rate
	The annual flat rate is demand-based and agreed in consultation with the Customer at the start of the contract, so that it reflects the Customer’s anticipated data requirements for a 12-month period. This calculated annual requirement, plus a safety b...

	§ 4 Additional services
	The costs for services outside the scope of the annual flat rate are billed after each month, but no later than as a collective settlement at the end of the contract year. The price list agreed with the Customer forms the basis for deducting the servi...

	§ 5 Costs for repeated retrievals and follow-up notifications
	Subject to the availability of the function, the Customer may request a follow-up notification if certain changes have occurred to the Dun & Bradstreet data set (alert service, early warning system and monitoring). The feature can be activated or term...


	E. D&B Direct for Master Data
	§ 1 Purpose of D&B Direct for Master Data
	D&B Direct for Master Data enables information to be retrieved and transferred from the Dun & Bradstreet databases to a system environment of the Customer through an online interface. The object of the D&B Direct for Master Data contract is exclusivel...

	§ 2 Pricing
	D&B Direct for Master Data is available at different tariff levels. All levels allow access to the same databases, but differ in that the data retrievals are either covered by a quota paid at a fixed price (“annual flat rate”) or are billed separately...

	§ 3 Annual flat rate
	The annual flat rate is based on demand and agreed in consultation with the Customer at the start of the contract, so that it reflects the Customer’s anticipated data requirements for a 12-month period. This calculated annual requirement, plus a safet...

	§ 4 Additional services
	The costs for services outside the scope of the annual flat rate are billed after each month, but no later than as a collective settlement at the end of the contract year. The price list agreed with the Customer forms the basis for deducting the servi...


	F. D&B Hoovers Audience Builder, D&B Hoovers Visitor Intelligence Add-on and D&B Rev. Up ABX for Web
	§ 1 Purpose of D&B Hoovers Audience Builder, D&B Hoovers Visitor Intelligence add-on and D&B Rev.Up ABX for Web
	D&B Hoovers Audience Builder, D&B Hoovers Visitor Intelligence add-on and D&B Rev.Up ABX for Web are services for identifying business users visiting company websites based on their IP-address. D&B Hoovers Visitor Intelligence add-on can be purchased ...

	§ 2 Obligations of the customer to co-operate
	(1) Customer will be entitled to and issued by Dun & Bradstreet with one unique set of credentials for a Tag (HTML tag, Javascript, pixels or similar code) integrated in the customer’s online services with capability to collect the IP addresses of the...
	(2) It is in the responsibility of the customer to meet the necessary technical requirements for using the Tag, assure its compatibility with the customer’s online service and comply with Dun & Bradstreet’s reasonable updates and instructions necessar...

	§ 3 Provision of data by D&B
	(1) Dun & Bradstreet will deliver the data resulting from the match and enhancement
	1. in case of D&B Hoovers Audience Builder and D&B Hoovers Visitor Intelligence add-on, to customer’s product interface;
	2. in case of D&B Rev.Up ABX for Web, to the D&B Rev.Up ABX for Web interface or customer’s web analytics, depending on the customer’s settings.Dun & Bradstreet provides the data resulting from the data matching and enrichment process.
	(2) For D&B Rev.Up ABX for Web only: At its option, customer may use a third-party service (e.g., Google Analytics, Adobe Analytics) by establishing a connection between and among the D&B Rev.Up ABX for Web platform and such third-party provider servi...
	§ 4 Overrun
	D&B Hoovers Audience Builder, D&B Hoovers Visitor Intelligence add-on and D&B Rev.Up ABX for Web include an amount of contracted page views per calendar month and customer. In the event of a usage limit being exhausted, Dun & Bradstreet reserve the ri...

	§ 5 Privacy
	For the integration of the Tag into its online services and the collection and provision of visitors' IP addresses to D&B the customer is Controller within the meaning of data protection law (Art. 4 para. 7 GDPR respectively Art. 5j FADP in Switzerlan...
	DSGVO beziehungsweise in der Schweiz Art. 9 DSG) konkretisiert.



