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Welcome to use the Bisnode Credit Information Service 
 
 

 

 
You will find all the useful information for business processes on Bisnode Credit Information Service. 
 
 
 
 
CREDIT REPORTS 
Browse for updated information on Nordic companies and private individuals. 
 

DECISION SUPPORT 
Make consequent credit decisions on Nordic companies and private persons. 
 

NORDIC BUSINESS MONITOR 
Monitor your own company customers on a regular basis. 
 

NORDIC BUSINESS KEY 
Find new customers and target groups in Nordic countries. 
 
 
INTERNATIONAL CREDIT REPORTS 
Search companies from Dun & Bradstreet`s worldwide database, which over about 220 countries. All 
reports are available in English. 

 
SUPPORT 
If you have any questions concerning our services, do not hesitate to contact our experts, 
tel. +358 (0)9 2727 02333. You can also e-mail us: customerservice@bisnode.fi 



4 

 

 

How to Sign up for Bisnode Credit Information Services 
You can sign up via our homepage www.bisnode.fi choose Kirjaudu palveluihin. 
 

 
 
 
Click on the Bisnode-luottotietopalvelu box. 
 

 
  

http://www.bisnode.fi/
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Just write your login name and password and click on the button Kirjaudu sisään (Log in). 
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Password 
When you log into our service for the first time, you should use the password sent to you by e-mail. 
You will be directed to a page where you are asked to change the password into a password of your own 
choice. 
 

• length: 6-20 digits  
• use letters a-z, A-Z and numbers 0-9  
• at least 4 digits should be letters  
• at least 2 digits should be numbers  
• upper and lower case letters should be different letters  
• should not be identical with the login  
• should not be identical with the user’s first name 
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Change password 
 
You can change your password by clicking on Settings and Change password 
 

 
 
 
 

 
 
 

Forgotten password 
 

If you have forgotten your password you can order a new one when logging in. Write the former password 
as you remember it. If it is not precisely the correct one, a link will be displayed, and by clicking on it, you 
will get a new password - provided that Bisnode has your e-mail address. A temporary new password will 
be sent to that email address. 
 
If you don’t have an e-mail address, please, contact Customer Service, tel. 09-7511 9100. 
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Settings 
 
Start using the service by creating your personal settings. You can choose the desired settings by clicking 
on the link Settings in the upper part of the start page. 
 

 
 
 

 
 
 
You can choose if you always wish to be moved directly to your favorite service. Tick one option e.g. 
Credit Reports, if you mainly use our credit decision support. This means that you will al-ways jump over 
the first page and order menu after been logged in. 
 
However, you will always be able to land on the first page by clicking on the link Start page in the right 
upper corner. 
 
Language Selection  
You can choose the display language for the application among Finnish, Swedish, Danish or English. 
Remember to save you own settings! 
 
Return to the start page by clicking on the link Start page. 
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About pop-up windows 
 
Are there too many pop-up windows which get opened? This might depend on the settings for your web 
browser. If you are using Explorer 7, you can choose how many pop-up windows will get opened – as new 
windows or tabs. Click on button: 
 

• Tools  
• Internet Options  
• General  
• Change how webpages are displayed in tabs - Settings  
• Always open pop-ups in a new tab  
• Leave by clicking OK  

 

In future a new tab will be displayed instead of a new window. 
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Settings in the Section Credit Report 
 
By the help of our services you will easily find credit information on Nordic companies as well as 
Information on consumers in Finland, Sweden and Norway. 
 

 
 

Reports 
You can choose your own settings, and use these pages in a customized, uncomplicated way. Click on 
the tab Settings. 
 

 

 

Choosing Defaults Settings 
Choose whether you want to have Company or Consumer search as your default setting. If you mainly 
browse private persons, choose Consumer.  
 
Choosing your Default Report 
You can set the Standard Report as your default report, and you will get that very report when browsing. 
In the view Report you can always choose also another alternative among the reports. 
 
Choosing the Default Country 
You can choose one single or all the countries as default for your browsing. Make your settings for both 
searches: company and consumer. Remember to save your settings! 
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Change customer code 
 

 
 
If the user has the rights to more than one (eg. A subsidiary or parent company) credit information accounts or Nordic 
Business Monitor service, on the top of the page is a Change customer code menu. 
 

  
 
Select from the drop-down menu the desired company and press Execute, after that you can use credit report account 
and monitoring account of this company. 
 

 
 
The Client field shows you the name of a company which account is active at the moment. 
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Copy to the Party targeted in Swedish and Norwegian Reports 
 

When you use credit information on Swedish and Norwegian private persons, business names, partnership firms or 
limited partnership companies, in certain cases it is Bisnode’s obligation – according to the Swedish and Norwegian 
legislation – to send information on who has ordered in- formation and which information has been delivered. This piece 
of information, a copy of credit in- formation, will be sent to the party the credit information relates to. 
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Nordic Credit Information Reports, Search 
 
A search targeted to a company or a private consumer operates similarly under sections Credit Report 
and Decision Support. Click on the start page on Credit Report when browsing for company or 
consumer reports. Click on the start page on Decision Support when you are using our decision support 
services. You can move in the service through links; the operation Back of the browser is not active. 
 

 
 
Credit reports 
By the help of our services you will easily find credit information on Nordic companies as well as 
information on consumers in Finland, Sweden and Norway. 
 
International Credit Reports 
When you need credit information outside the Nordic countries. 
 
 

 
 
Now you are logged into the service. 
 
Company Search 
You can browse for a company by name, local ID (with or without a hyphen) or D-U-N-S number. 
Address, postal code, locality and phone number can also be used as search criteria. 
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Narrow your Focus by Company Form or Branch Office 
You can browse on company form; choose in the drop-down list: All, limited company, sole 
proprietorships, partnerships. 
 

 
 
 
You can include also branch offices by ticking the box Include branches. 
 
 

Search with Country Focus 
You can target simultaneously all the Nordic countries or just one of them by using the drop-down 
menu. 
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Hit List 
The hit list displays all the companies related to your search criteria. Max. 20 hits will be displayed per 
page. You can browse the list using arrow keys. 
 
The hit list displays the company name, domicile, company ID and information on establishment type. 
If you target your search to all countries, you will see one of the country codes: SE, DK, FI or NO after 
the company domicile. 

 
 
Choose the desired company on the list by clicking on its name. 
 
Company Information 
Report Alternatives – Report Language – Your Reference – Mandatory 
 
Now a page with Company information will be displayed. According to your search, you can see the 
name of the company, contact information, company ID, DUNS® number and the available annual report 
”YYYYMM”. You can choose the desired report alternative by ticking the circle in front of alternatives: 
Standard, Medium, Rating and also Ability to pay / Manner of Payment as well as scanned annual 
reports and Trade Register Certificate PDF. 
 
If your search criteria resulted in only one company, you will be moved directly to the Company 
Information page. You can choose the language in the drop-down menu Report language. 
Free text can be entered into the Reference box. This text will be seen on the top of the report and in the 
invoice. 
 
If you take a report on behalf of someone else, please, write the name of the mandatory in the box On 
behalf of. This information will be passed to the target – in case a copy shall be sent to him / her / it 
(concerns reports on private consumers and partnerships in Sweden and Norway). 

  
Choose the appropriate Rating report and click on Show report. 
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Consumer Search 
 
You can look for a consumer using an identity code or name. Bisnode recommends the use of personal 
identity code since a watertight identification is possible only that way. The order is liable for targeting the 
right person and also for the juridical correctness of the query under the Credit Information Act. 
Searching on name will result in a hit list with persons who have either payment remarks or who are in 
a position of responsibility in some company entered into Trade Register. 
 

 
 
 
 
 

Hit List 
The hit list will display all the persons corresponding to you search criteria. Max. 20 hits will be displayed 
per page. You can browse the list using arrow keys. 
 
The hit list contains following entries: name, domicile and date of birth. 
 
 

 
 
Choose on the list the person who’s information you wish to see by clicking on his / hers name. 
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Consumer Information 

Report Alternatives – Report Language – Reference - Mandatory 
 
 
The page Consumer Information will be displayed and according to your search, you can see the name 
of the consumer and his / her date of birth. 
 
You can choose the suitable one from the report alternatives by ticking the circle in front of the available 
options. If the search result is only one consumer, you will directly be moved to the page Consumer 
Information. 
 
The language for the report can be chosen in the drop-down menu. 
 
 
Choosing a code for reason is mandatory according to the Credit Information Act. 
 
 
You can enter free text in the field Reference. This text will be seen on the top of the report and in the 
invoice. 
 
If you take a report on behalf of someone else, please, write the name of the mandatory in the box On 
behalf of. This information will be passed to the target – in case a copy shall be sent to him / her / it 
(concerns reports on private consumers and partnerships in Sweden and Norway). 
 
Choose by ticking the appropriate Rating report and click on Show. 
 
 
If you are using a service for which sending a copy to the report target is required under the local 
(Swedish and Norwegian) legislation, you will see a text explaining this issue in the lower part of the order 
page. 
 
Choose by ticking the appropriate report version and click on Show. 
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Placing an Order 
 

Company Information 

When you click on Show report, the chosen report will be seen on the screen. 
 

 
 
Scroll the Text, Go to Rating Criteria, Change Report Type 
You can scroll the report text up and down or click on the question mark after the heading Part 
Judgment. Then you will be moved to a page explaining in a detailed way the credit rating basis. (Pages 
in Sweden) 
 
If you want to have another report, open the drop-down list Order other reports to the upper right.
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To the Report Beginning 

You can move to the beginning of the report by clicking on the arrow Up to the left at the bottom. 
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Company Report Content 
 
Rating, Rating Criteria 
 
Depending on the report type the information content varies but mainly you will always get the credit 
classification i.e. Rating information and a credit recommendation (Limit). The criteria for Rating are 
presented as arrow – the longer the arrow the better the value. If you keep the cursor over any arrow, you 
will see a written evaluation (e.g. well established, neutral, satisfactory etc.). 
 
 

 
 
 
 
Summary 
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Rating History 
After the Rating criteria the Rating history / Operation, presenting the developments of the company’s 
Rating, will be displayed. Below this section there is a link Show / Hide more history which allows you to 
widen the view. In the basic view you will see max. five rows. 
 
When you click on the link for a second time, the original view will be seen again. 
 

 
 
 
 
Show all Tables in short / in full 
In the upper part of the company report you can see 2 buttons: Show all tables in short and Show all 
tables in full. By choosing one of them the report will be displayed in the desired extent. 
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History / Operation 

This section shows company basic information, a.o. company ID and field of activity. 
 

 
 
 
 
Shareholders / Management 
This report contains the eventual parent company and subsidiaries. All the company names in blue are 
links, and by clicking on them you will get a report on the parent company and subsidiary. 
 
The section Board Member Information contains key persons according to the Trade Register, a clause 
on underwriting and eventual payment defaults = Credit history on responsible persons (of key persons) 
and their additional business engagements (Standard Report). 
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Finance 
In the section Finance, depending on which report type has been chosen, information content will vary 
and some parts might not exist at all. The most comprehensive Standard report lists several essential key 
ratios and median figures for the branch in order to make comparing easier. In addition you will find profit 
and loss account as well as a balance sheet. 
 

 
 
 
Ability to Pay / Manner of payment 

The Payment section consists of following information: 
• payment remarks and other public remarks 
• information on eventual collection during the last year 
• Paydex which reveals the real payment manners 
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Word Search in Report Text 
You can search for a specific word in the report, e.g. account. Write the chosen word in the box after 
Search in the report in the upper right corner and press Enter. 
 

 
 
 
 
The searched word will appear on a blue background. If you want to continue and find all the rows where 
this word occurs, click on the text Search in the report as many times as necessary. 
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Consumer Report 
 

When you click on Show, you will get the chosen report on the screen. 

 
 
Scroll Text – Choose another Report Type 
 
You can scroll the report text up and down. If you want to see another report alternative, please, choose it 
in the drop-down menu in the right upper corner Other report. 
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Content in a Consumer Report 
 
The content depends on the chosen report version but usually the following information will be displayed: 
identification, eventual payment remarks and other official notes as well as eventual business 
assignments. 
 
Moving to the Beginning of the Report 
 
You can move to the beginning of the report by clicking on the arrow Up to the left at the bottom.
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Return 
 
Returning through Links 
You can return to the previous page by clicking on the tabs in the grey field above the report. 
 
Returning through the Hit List 
Click on Hit list and you will be returned to the hit list for the previous search. 
 
Returning through Order Selection (Company Information / Consumer 
Information) 
By clicking on Company information / Consumer information, you will be moved to the order selection 
view for the current target. You can choose another report version for the target. 
 
 

 
 
 
 
 
 

Printing / Saving 
 

 
Credit rating reports and credit decisions can be printed or saved in PDF format. In the right upper corner 
there is the button Print / Save as PDF. 
 

 
 
In order to be able to open, read, print or save PDF documents, you need to have Adobe Reader software 
installed on your computer. You can download it free of charge at http://get.adobe.com/se/reader 

http://get.adobe.com/se/reader
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International Credit Reports 
 
When you need credit information outside the Nordic countries, choose International Credit Reports. 
 

 
 
 
 
First Time Registration 

When you log into our service for the first time, you must fill out the Personal Details form. 
 

 
Click the SUBMIT-button. 
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Searching for a company 
 
You could search companies from Dun & Bradstreet`s worldwide database, which covers about 220 
countries. All reports are available in English. 

 
 
The Search section, where you can search for a company to order a report from, is always active in the 
left side of the page. Please note that you have to choose Country always when you make company 
searches. When you search with DUNS or registration number, the name is not necessary. 
 
In fact you should leave it out, because there can always be difficulties with spelling the name correctly as 
the company’s official name might different somehow from your information. 
 
There are two important issues to remember when you order reports: 
 
In German search, you need to choose the reason for your enquiry. In Germany DB can make inquiries to 
companies and check that they really have had a reason to their inquiry like collections or credit actions 
with those companies they have inquired on. 
 
In United States and Canada, you cannot search without knowing the US state or Canadian province. 
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Quick search 
 
Quick Search is as default and it means that you can search companies by their name, DUNS- umber, 
and possibly with registration number if available. In that case the registration button is active and you can 
click it. Search with the registration number is available mainly from Western Europe. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advanced search 
 
Advanced Search can be chosen from the link above the Country selection. In Advanced Search you are 
able to search the company more accurately. For example, if you want to search by telephone number, 
you can use advanced search. (Searching by telephone number can be very helpful, because the 
company’s name might not been complete or the official name differs from a commonly used name, which 
is not a registered trade style.) 
 
1. Example of search by telephone number. 
 
You have a British telephone number +44(0)8 702432344. 
 
1. Choose the country United Kingdom 
2. Click the Telephone no. field active 
3. Type in the telephone number without the country code 44. Include 

the zero, which is left out when you call from one country to another 
country. 

4. There’s no need to put the name of the company when you are using the telephone number. 
5. Click the SUBMIT-button 
 
On the right opens the Search Result list showing the companies that are listed under the requested 
telephone number. 
 
If you found the company, click the name of the company on the search result list, and you will be 
directed to Available Products screen. There you can see the settings you have made in My Prefer- 
ences section e.g. the type of Credit Report you have chosen as default. 
 
Please notice that you can´t find by phone search companies from every country. 
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My profile 
 
On the top part of the DBAI service page there are three menus. When you enter DB Access for Internet, 
it’s very important to go and check personal default settings. You can check them at My Profile Page. 
 

 
 

 
User Preferences 
 
The second section in My Profile is User Preferences. (First one, Account information has been introduced 
earlier.) User Preferences is a page, where users are able to make some personal settings, like decide the 
attached file form for e-mail deliveries or allow or deny e-mail deliveries, when user has ordered 
investigated reports or monitoring notices. 
 

 

Profile page. 
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Set up My Communication Preferences 
 
First in User Preferences page customer has an opportunity to set up the delivery method for investigated 
reports and monitoring notices. If you would like to avoid e-mail deliveries, please click the first box. In this 
case the investigated reports and monitoring notices are delivered only to My Reports -section found in My 
Portfolio menu. 
 
The second box in this section is important when you allow e-mail deliveries. As default the deliveries come 
in html-format, but by clicking this box you are choosing to get the attached files as textfiles. 
 
This might be very essential in some companies where the internet security instructions and firewalls are 
very highly secured. In those cases all html-files are often handled as SPAM (= junk mail) and might not 
reach your Inbox. 
 
 
Set up My Product Ordering Preferences 
 
The basic personal settings, which are related to report ordering and monitoring are found under Set up 
My Product Ordering Preferences header. Here you can define what options are already pre-selected 
when you order reports. 
 
First you can define the default reference for your enquiries (in ordering page it will appear as Your order 
reference). If there are several persons in the company who use DBAI, the recommendation is to leave 
this field empty. The reason for that is that the user then has to fill in reference every time he or she orders 
a report. It will then be easier to identify afterwards who ordered the report, because the reference 
appears on the report and on the invoice as well. 
 
Below the default reference is a little box. This box means that if it is ticked the setting in this service, 
regarding western European companies, is that you are ordering monitoring when you order the report 
and during the next 12 months you have free access into the fresh report and the report will be charged 
yearly until you cancel monitoring. 
 
If you would like to avoid the situation that you have had no intention to order monitoring with free review 
and access into report, please leave this box empty. 
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The next four boxes are related to monitoring. They indicate which monitoring notices you would like to 
receive when you decide to place a company into monitoring. There is no difference in the price, if you 
have ticked only one box or all four boxes. 
 
After monitoring notices options, there is a possibility to choose default report type, when you order 
Western European reports. This means that in Available Product section the marked report type is 
chosen as default. These settings can be overridden always when you are in Available Products screen 
and making the order. 
 
After setting the default report you have a chance to suppress eAlert-notifications. eAlert means that you 
get notifications when something has changed in the information of that specific company after you have 
purchased a report from Western Europe. It doesn’t tell what has changed, only that there has been some 
change and this functionality is valid for 6 months after report purchase. 
 
Set up Other Preferences 
 
The last setting in User Preferences you can make is to expand the Database functionality, or to activate 
My Data function. It means that during 13 months you are able to see retroactively such things like what 
kind of reports you have taken, where from you have taken the reports or have you purchased a report of 
a specific company during last 13 months. 
 
It also enables that reports will last 7 days in My Reports sections. Normally On-line reports stay there 
only one day. The investigated reports will stay about 30 days in My Reports Section. 
 
When you have made all the basic settings, these settings will be saved by clicking the SUBMIT- button. 
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My Notices 
 
On the right side of My Profile menu is My Notices menu. My Notices is related only to Monitoring. There 
you can see what monitoring notices you have received, and for example download a specific notice. If 
you have no companies in monitoring there is no data in My Notices section. 

 

 
 
Monitoring is available, until you will cut it off. If you like to stop using the monitoring service, you can 
easily do the change via Manage My monitoring-button. 
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My Portfolio 
 
Beside My Notices is My Portfolio menu, where is several sections. 
 

 
 
My investigations – shows the status for investigated cases. You can view all investigations placed by 
the user in the last 90 days and see also the status of all investigations, whether the investigation is 
completed or still pending. 
 
My Reports – includes online reports, both those that are received immediately from the database and 
those received via investigation. 
 
Even if you have allowed e-mail deliveries for investigated reports, these reports are delivered to My 
Reports section as well. So, if you have not received an e-mail of an investigated report, please go to 
check My Reports section first. Sometimes e-mails just don’t come properly through. There will not be any 
notification when the report has come to My Reports section. 
 
My Data – Here you can see for example where you have ordered reports from or perhaps what kind of 
reports you have taken or which were the companies with certain risk indicator in certain period. The 
service is valid from that specific date when you have set My data functionality in User Preferences. If you 
set up this function today, you are able to see the data from this date onwards. Please remember that this 
is not a report archive, this is like a logbook. 
 
Manage My Monitoring – Here you can manage and cancel your Monitoring selections for different 
reports. 
 
Global Family Tree – section shows the downloaded family trees. 
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All the reports that you have ordered will show at My Reports-section. Those reports that are available 
immediately will stay here 7 days and reports that need to investigation will stay here one month. 
 
If you like to see the report from the My reports-page, please click name of report. (If you click DUNS-
number or name of company you will charge again according the type of report that you ordered.) 
 

 
 
 
 

Search my e-Portfolio 
 
e-Portfolio consists: 

1. Companies, which you have ordered reports during 12 months. 

2. Those companies, which you are with monitoring overview-rights. 

3. Reports, which you are monitoring. 
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Please notice that e –Portfolio is available from Austria, Belgium, France, Germany, Great Britain, Ireland, 
Italy, Netherlands, Portugal, Spain and Switzerland. 

You could easily search from e-Portfolio with different kinds of criteria. 
 
 
1. By Specific Business 

2. By Risk Indicator 

3. By recent Changes 
 

 
. 
 
When you have companies in e-Portfolio, the search result could look like this: 
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Business Details 
 
By clicking the company name in search results you enter a Business Details page of that company, a sort 
of “Mini Report”. This page consists three different sections: Overview is small report; Delivered Notices 
includes monitoring notices and My Account Information, where you could add your comments to the 
Overview-section, control your companies that are monitoring and see what kind of products has been 
ordered. Overview tab sums the main things of the company like Net worth, risk indicator, maximum 
credit limit and payment habit. 
 
 
Below Overview you can order some additional products from Purchase Additional Products link. This 
is useful link in those cases when you realize that the report you just ordered is not enough and you need 
more analyzed information, like comprehensive report or family tree or you would like to put this company 
into monitoring. 
 
 
 

 
 
 
Delivered Notices tab holds all monitoring notices of the company and is empty, when the company is not 
in monitoring. 
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In My Account Information tab you are able to put some personal information. Like your own credit limit, 
account number and account name. Below Change My Account Information you can see the type of the 
report you’ve purchased and the information if the company is in monitoring. Here you can also delete the 
company from your e-Portfolio. 
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Comments 
 
You could add on your own comments user´s own limit, customer number or some notice. These 
comments show only user´s own screen and files. D&B has no access to this information. After adding 
your own comments those show immediately at “company´s mini report. 
 

 
 
 
 

e-Portfolio 
 
e-Portfolio is related only to Western European companies, the same countries where monitoring is 
possible in DBAI. Please notice that e –Portfolio is available from Austria, Belgium, France, Germany, 
Great Britain, Ireland, Italy, Netherlands, Portugal, Spain and Switzerland. 
 
So, if you take the report from Asia, Russia, USA or Australia, those companies are not shown in e- 
Portfolio. The companies remain in e-Portfolio one year, if the company is not in monitoring. When the 
company is in monitoring, they will remain in e-Portfolio until monitoring will be canceled. 
 
You can choose to have your monitoring supplied as: Separate monitoring event (Stand Alone 
Monitoring, SAM) or in a joint function with access to an updated report (View & Review) 
 
 
Monitoring with Review Rights 
“You can change the report level to which you have View & Review rights on any business. Changes take 
place immediately.” 
 
Stand Alone Monitoring – Sends daily messages on any changes to customers you are monitoring, 
allowing you to quickly make the necessary decisions. 
 
Manage My Monitoring –page you could control monitoring companies, for example take company from 
monitoring or change criteria of monitoring. There is also possibility to see the “Registration date”. 
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Examples 
We search Swiss company by DUNS-number and get the next company for result. 
 

 
 
This screen you could see the basic details of company and products that are available. 
 
D&B European Report – Credit report 
 
European Compact Report – Rating-report with more information 
 
Global Family Tree – A corporate family tree provides an overview of the corporate structure of a 
company 
 
E-portfolio – monitoring products, report with monitoring with free access to fresh report as long as the 
monitoring will be cancelled. There is also Standalone monitoring – monitoring without report, which is 
valid until it will be cancelled. 
 
Know Your Customer Report – for identifying persons or companies who support money laundering or 
other illegal activities 
 
Country Risk Reports, D&B Country RiskLine Report and D&B Country Report These products do 
not contain information about the company itself. Country Risk reports take a look into the situation of the 
country the specific company is located in. 
 
If company report needs to be updated, the box with text “Reports require a revision appears in your 
screen. Speed of Delivery means the speed for the report delivery. Urgent- Delivery costs extra and it 
means only that the report will be delivered couple of days earlier than routine delivery. (Please see the 
pricelist.) 
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The example of search Belgian company: 
 

 
 
Please notice the text: 
 
“The monitoring option is selected and WILL BE CHARGED by default according to the pricelist, unless 
you un-tick the box under e-Portfolio on this site. If you choose to proceed with Monitoring you will receive 
a HIGH VALUE package including monitoring notices on this business and benefit from unlimited free-of-
charge View & Review access to a fresh copy of the report for 12 months.” 
 
Products 
 
Reports 
 
There are products available from Austria, Belgium, France, Germany, Great Britain, Ireland, Italy, 
Netherlands, Portugal, Spain and Switzerland. 

• D&B European Comprehensive Report (EUR) 
• D&B European Report (EUR) 
• D&B European Compact Report (EUR) 

 
 
US Comprehensive Report and US Business Information Report from USA. 
 
 

e-Portfolio 
 
Monitoring products, report with monitoring with free access to fresh report as long as the monitoring will 
be cancelled. There is also Standalone monitoring – monitoring without report, which is valid until it will be 
cancelled. 
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Know Your Customer 
– For identifying persons or companies who support money laundering or other illegal activities. This 
report does not include D&B Rating, only background information. 
 
 
Country Risk –products 
These products do not contain information about the company itself. Country Risk reports take a look into 
the situation of the country the specific company is located in. 
 
Example of the Global Family Tree 
Global Family Tree is a report, which shows the global family hierarchy the requested company belongs 
to. 
 
Choose the Global Family Tree in the company’s product ordering page 
Type in the order reference 
 
Click the Order-button 
You can read the terms and condition and accept them by clicking the Accept-button. After that the 
system will show how many family members belong to that Global Family Tree. 
 
The charge of the Global Family Tree is based on the number of Family tree members and the prices can 
be found in our Price List. You can always go back from this page, if you decide not to purchase the 
Global Family Tree. 
If you choose to purchase the family tree, the tree will be displayed into the screen. 
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Investigation 
If the company you are looking for is not listed in the search results you should go to the final page of the 
search results and click Investigation -link on the bottom.( If the business you are looking for is not 
listed, you can place an Investigation.) 
 

 
 
A form will appear on the screen. There you should fill in all the details you have of the company you are 
looking for. In the large field next to text: ”Please provide reason for this investigation…” you are able to 
give additional information which might help the investigator. Or if you have any specific information you 
are interested in, for example financials or owners, you should write it all here. The field is obligatory. You 
must put something here. 
 

 
 
Reference field is also obligatory field and it will be shown on the invoice. Speed of Delivery means the 
speed for the report delivery. Urgent Delivery costs 20 euros extra and it means that the report will be 
delivered in about half the time normally needed to fulfill the investigation in routine delivery. 
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You do the ordering just clicking the button Submit. 
 

 
 
 
As confirmation of your order at the screen appears Investigation Confirmation-page. You could follow the 
status of your order from My Investigation-pages that will find from My Portfolio-section. 
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